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  SPYCE is provided by METEOTEST in collaboration with ENECOLO. 

 

 

Contract for SPYCE Basic 
Reseller 

SPYCE1 is an online monitoring tool for PV systems: www.spyce.ch  

 

SPYCE 

METEOTEST, Fabrikstrasse 14, CH-3012 Bern, Switzerland 

Name, Address 

 

Bern     

Place  Date  Signature 

 

 

Reseller 

I hereby certify the accuracy of all information in this contract and I agree to the 

conditions for the operation of the Basic SPYCE service. 

 

 

Name, Address 

 

     

Place  Date  Signature 
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1. Subject and Scope of this Contract 

With the SPYCE Basic internet portal, a reseller can manage and monitor the PV 

systems of his clients. He can enter his clients' addresses and register their PV 

systems. 

The reseller is responsible for the correct registration of the details of his client's PV 

systems and the timely payment of the annual subscription costs to METEOTEST. 

METEOTEST ensures that the reseller can manage his client's accounts and monitor 

their PV system's according to the two paragraphs above by himself. Registering a 

client's data for the reseller or supporting the reseller in the operation of the SPYCE 

web portal is not an element of the service provided by METEOTEST to the reseller. 

2. Costs, Billing and Payment Terms 

Setting up the SPYCE Basic internet portal account for a reseller by METEOTEST is 

free of costs. 

The annual subscription fee per PV system is defined in the attached document 

"SPYCE Basic pricing model". 

Outstanding annual subscription fees are billed bi-annually on April 1st and October 

1st. Payments are due within 30 days.  

The reseller's cancellation period for terminating this contract is one month. 

Subscription fees already paid will not be refunded. The termination of the contract 

has to be done in writing. 

METEOTEST can cancel a reseller's contract by the end of each billing half-year (i.e. 

March 31 and September 30) with a cancellation period of 3 months. Ongoing 

annual subscriptions will be continued to the end of the respective subscription 

period. 

The SPYCE's Terms and Conditions (see www.spyce.ch) are an integral part of this 

contract. 

3. Access Rights for the Reseller's Clients 

The reseller can set up a personal account for his clients on the SPYCE internet 

portal. This account is password-protected and enables a client to monitor his PV 

systems on the SPYCE internet portal. Within his account, a client can use all 

features and functions of the SPYCE internet portal with the exception of: 

� Entering and editing his personal, account and PV system data 

� Accessing the detailed failure detection view (only a summary is shown) 


